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Objective Summary
· Demonstrate real-world Computer Science and Information Technology (IT) driven skills that are tailored to ideal Customer Experience
· Passionate about transformative interdisciplinary and multidisciplinary research and projects
· Demonstrate skills that harness machine learning, data science, analytics, and process automation
· Sustain proactive consultant and trainer in Information Technology (IT) space and business analytics

Education
	Name of Universities/Institutes
	Diploma/Degree
	Subject/Course
	Year of Graduation

	· Purdue University, West Lafayette, Indiana, USA
	Master of Science 
	Computer and Information Technology
	September 2022

	· Nnamdi Azikiwe University, Awka, Anambra, Nigeria
	Bachelor of Science
	Computer Science
	 September 1997

	
	
	
	



Relevant Coursework
· Information Security, focusing on software security, network security, web security, cryptography, and privacy technologies as related real-world systems:
· operating systems security, access control, and authentication mechanisms
· using Wireshark to analyze network packets to detect various network attacks
· implement XSS, CSRF, and SQL injection attacks and respective defenses
· implemented cryptographic principles and applications, TLS, side channels
· IT Data Analytics and big data:
· Data-Driven Decision Making
· Analytics, Visualization, Big Data
· Artificial Intelligence, Machine Learning, Deep Learning
· Data Science and Data Engineering
· Use statistical/data mining software such as R, SAS,
· Applied Regression Analysis:
· Build, analyze, and apply both simple and multiple regression models in real-world settings
· Conduct analysis of variance and covariance for regression
· Use linear regression models to perform statistical inference
· Conduct residual analysis
· Use data transformations to improve model performance
· Use R to conduct regression analyses
· Intro To Drug Development:
· process of drug development/discovery
· general approaches to drug manufacturing and the supply chain
· the regulatory systems governing drug development and manufacture
· patenting and marketing drug products 
· Experimental Statistics
· Data Engineering

Work/Professional Experience

	Dates
	Company Name & Location
	Job Title
	Responsibility

	April 2022 - Current
	PURDUE UNIVERSITY, INDIANA, UNITED STATES OF AMERICA: Department of Computer and Information Technology
	Graduate Research Assistant
	Conduct research on Information security, manual process automation, user/customer experience, and smart manufacturing

	13 December 2014 - Current
	AMARCELO LIMITED, LAGOS, NIGERIA
	Chief Technology Officer (CTO)
	Hi-tech and enterprise business resource coordination:
Align technology to business needs and objectives; manage customer satisfaction and business partner relationship with OEMs; coordinate research on technology, deliver technology updates/training to customers and team; oversee   projects and SLAs, and conduct system design consultancy

	01 Jun 2013 to 12 Dec 2014
	GRANT THORNTON, LAGOS, NIGERIA
	INFORMATION TECHNOLOGY (IT) CONSULTANT

	ICT solution optimization and advisory: Research with clients’ technical teams – identifying suitable IT solutions to achieve clients’ goals.
Review customer technical pain points, requirements, and objectives - proffer improved technology recommendations.
coordination of ICT project and system change management, user experience program, and product support training 

	01 Dec 2002 to 31 May 2013
	JETLINK LIMITED, LAGOS, NIGERIA
	HEAD, CUSTOMER FULFILLMENT IT USERS SUPPORT, AND PRODUCTS MANAGEMENT
	Engaged technology and human resources in achieving business goals: Conduct ICT consulting and value proposition for enterprise solutions; IT Project implementation lifecycle, user experience, and support; Coordinate the presales team for products (HP, Cisco, Microsoft, IBM, Oracle): Design and build solutions that employ the products to address clients’ business issues; conduct network security system (IDS/IPS) and network node management

	01 Mar 1999 to 29 Nov 2002
	TRANTER INTERNATIONAL LIMITED, WARRI & PORT HARCOURT, NIGERIA
	IT HELPDESK/ SYSTEMS ENGINEER
	Provided technical intervention and support to computer systems and users under IT SLAs with Total E&P Port Harcourt and Shell Petroleum Development Company (SPDC) Warri; job included: computer system migration & support - Windows NT4 to 2000 to 2008 platforms; e-mail system migration and support - OpenMail to Lotus Domino/Notes and to Microsoft Exchange/Outlook

	01 Feb 1998 to 31 Dec 1998
	SHELL PETROLEUM DEVELOPMENT COMPANY (SPDC), WARRI, NIGERIA
	IT SUPPORT ENGINEER
	One (1) year National Youth Service Corps (NYSC) program in IT and System Management (ITSM) unit of the SPDC; task involved: Hardware & Software systems upgrade and installation; diagnose and fixing system faults, and routine preventive maintenance; migration of Microsoft Windows 95, LAN Manager and Windows 3.x systems to Windows NT 4.0 platform



Research/Project Experience
	· Developed software powered by the RDBMS framework as part of my master science graduate project (thesis) at Purdue University, Indiana, USA. Using a case study of computerizing the competence matrix for quality control (QC) drug laboratory in the Nigerian FDA (NAFDAC):
· determined operational time demands personnel training and assessment in the QC lab of a medicine regulatory administrator
· Designed a model for the computerization of the personnel training and competence assessment data management process (competence matrix)
· Verified the limitations of using Excel Spreadsheet centric competence matrix
	September 2021 - October 2022



	· Application software Licensing, Implementation, and Support at Total E&P Nigeria CPFA Limited, Lagos in collaboration with the OEMs (original equipment manufacturers)
· Microsoft Operating Systems
· Microsoft Productivity Tools
· Symantec Endpoint Protection
· VMware vSphere/vCenter Server Virtualization
· WinZip compression and encryption software
	January - December 2015



	· IT Service Desk Software: Upgraded and re-configured the Hewlett Packard (HP) Service Manager V7.x in the First Bank of Nigeria Plc., Lagos, Nigeria to face-lift IT Service Desk operations
	June – August 2013

	· Video conferencing solution in collaboration with the Cisco team: to achieve telepresence for lectures in 3 Nigerian cities at Digital Bridge Institute (DBI), Lagos, Nigeria
	March-May 2012

	· The Inter-Governmental Group of Action against Money Laundering in West Africa (GIABA), Dakar, Senegal sponsored project: Team lead in the execution of the anti-money Laundering (AML) analytical software at the FIUs (Financial Intelligence Units) of 13 ECOWAS member countries, in collaboration with Oracle Mantas team: Inhibit inter-country money laundry and terrorism financing
	January - December 2012


	· Delivered/deployed storage area network (SAN) system using HP Enterprise solution: Implemented and executed a service level agreement (SLA) support on SAN in the Securities and Exchange Commission (SEC), Abuja Nigeria
	2011


	· Developed a students’ academic assessment and results processing system (ReProSys) - part of the fulfillment of my Bachelor of Science Undergraduate Project at Nnamdi Azikiwe University, Awka, Nigeria

	February - August 1997



Teaching Experience
	· Products End User training at Total E&P Nigeria CPFA, Lagos in collaboration with the OEMs (original equipment manufacturers) Limited
· Introduction to HP ProLiant - Course Code: HE643S 
· VMware vSphere: Install, Configure, Manage v6.0 - Course Code: H9P76S 
	August 2015



Professional Training/Certification
	Training/Certification
	Institution/Location
	Period

	· IS-00800.d - National Response Framework, An Introduction, IS-00700.b - An Introduction to the National Incident Management System, and IS-00200.c - Basic Incident Command System for Initial Response
	FEMA (Federal Emergency Management Agency), USA.
	2021

	· COVID-19 Contact Tracing
	An online non-credit course authorized by Johns Hopkins University through Coursera
	2021

	· Sage Evolution V6.81 Practitioner
	Sage
	2014

	· Windows Server 2008 R2, Server Virtualization
	Microsoft
	2012

	· Accredited Integration Specialist (AIS) – HP AIS – Service Manager v9
	Hewlett-Packard (HP)
	2011

	· Microsoft System Center Configuration Manager 2007
	Microsoft
	2011

	· Microsoft Exchange Server 2010, Configuring
	Microsoft
	2011

	· AIS – HP Network Node Manager-i Software v8
	Hewlett-Packard (HP)
	2011

	· Cisco Sales Expert v3 (CSE3)
	Cisco
	2006

	· Microsoft Certified Systems Engineer (MCSE)
	Microsoft
	2000

	· Certified Quality Customer Relations Service
	Phillips Consulting Limited
	2000

	· Implementing & Supporting Microsoft Exchange Server
	Microsoft
	2000

	· Microsoft Certified Professional (MCP)
	Microsoft
	1999



Software Programming/Development Skill
· Python
· Visual Studio
· JavaScript and HTML
· RStudio (or R)
· SQL
· SAS (Statistical Software Suite)
· SPSS

Publication
		Okezue, Marcel C (2022): DATA INTEGRITY IN THE HEALTHCARE INDUSTRY: ANALYZING THE EFFECTIVENESS OF DATA SECURITY IN GOOD DATA AND RECORD MANAGEMENT PRACTICES (A CASE STUDY OF COMPUTERIZING THE COMPETENCE MATRIX FOR A QUALITY CONTROL DRUG LABORATORY). Purdue University Graduate School. Thesis. https://doi.org/10.25394/PGS.21266538.v1 
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To be provided on request
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